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Mission Statement and Ethos:

At this service we are committed to:
» Providing the highest quality childcare for all our families.

« Continually striving to help nurture, challenge and foster independence in all the

children in our care.

« Providing a safe, warm, stimulating age appropriate environment, where all

children are encouraged to learn, grow and actively explore.

» Developing strong partnerships with our parents, committing to working together

to build a foundation that nurtures each child’s self-esteem and confidence.

KEY INFORMATION:

Opening Hours:

During Term

Outside of Term:

No of Weeks per year

38 weeks

opened:

Capacity: 24

Age Range: School Aged Children
(Junior Infants — 6" Class)

Ratios: 1:12

Curriculum: After-School including homework help, drama, sports, arts &
crafts, and baking

Address: Ballymoe, Williamstown, Co Galway F45 AO99

Phone Number:

094 9655367

Email:

Office@kilcroanns.ie
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Key Personnel: In-House

Manager (Person in charge):

Cian Boyle
| Health and Safety Officer: Cian Boyle
Fire Officer: Cian Boyle

| First Aid Co-ordinator: Sarah Burke
Designated Liaison Officer: Cian Boyle

Deputy Designated Liaison Officer:

Sarah Burke

Data Controller:

Nuala Gannon

Key Personnel: External

TUSLA Early Years Inspection Team:

EELEEE Castlerea Garda Station 094 9621603
Doctor: Kelly Henry Medical Centre
094 9620168
Pharmacist: Glenamaddy Pharmacy
Hospital: Roscommon Hospital
Fire Brigade: 999/ 112

Fire Maintenance:

Irish Fire Protection

Pest Control:

Central Pest Control/

Garda Vetting: Early Childhood Ireland /
Water Leaks: Ronan Ward

Electricity Emergency: (24-hours)

Gas Emergency: (24-hours)
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Type / Class of Service:

A school age facility in accordance with the Child Care Act 1991 (Early Years Services)

Registration of School Aged Services) Regulations 2018.

The purpose of this Service is to provide an After-School facility for children
aged 4 years to 12 years. We open approx. 38 weeks per year and daily from
2:00pm - 5:30pm Monday to Friday during term time. We have capacity to cater
for 24 school age children at any one time and our ratios are listed overleaf. This

Service is privately owned by Kilcroan National School Afterschool.

For the school aged group we provide a range of activities including homework help,

drama, sports, arts & crafts, and baking.
Range of Services and Facilities:

Our Service:
e We are open 38 weeks per year.
e We will close for 2 week at Christmas

e We are offering the following funding schemes: NCS

Our Facilities include:
e 1 classroom
e QOutdoor area

¢ Trained and qualified staff.

The rooms are designed in such a way as to meet the developing needs of each
individual child. The children are guided through a range of educational and play
activities at their own pace. Our staff create a positive and secure environment where

children feel confident in exploring their surroundings.
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Fees:

Parents/guardians are required to sign a Parent Agreement regarding fee payment:
e Fees must be paid monthly.
e Fees must be paid by bank transfer.

e A receipt will be issued upon request.

Reviewing Fees:

e Fees are reviewed annually by the management.
e Parents/guardians will be informed by given one months’ notice of increase in fees.
e |[ncrease in fees each year will be related to the cost-of-living increases

and/or exceptional cost circumstances.

Payments in relation to Holidays or lliness of the Child/Children:

e Parents/guardians will be required to pay for any days/weeks that their
child/children do not attend the Service.

e In the case of a long term, medically certified illness of a child, parents/guardians
are advised to keep in contact with the Manager on a regular basis. Further
arrangements will be discussed with the Parent/Guardian.

e There is no reduction in fees for Public/Bank Holidays.

Closure in Exceptional Circumstances:

In the event of the closure of the Service in exceptional circumstances, that is beyond
the control ol lhe Managemenli.e. adverse weather conditions, the following will apply:
e Full fees for the closure period will be payable.

¢ [fthe Service is open during adverse weather and child does not attend the full fee

will be payable.
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Late Collection of Child/Children from the Preschool:

Parents/guardians should note that due to legislative requirements under the Child

Care Act 1991 (Early Years Services) Regulations 2016and Children First — Child

Protection Guidelines two members of staff are required to be with the child/children.

e Parents/guardians are advised to keep within their agreed time for collection of
their child/children for the above reasons. We require that all children should be
collected by the designated time in order that the Service may follow health and
safety practices to ensure that the Service may close safely.

e Please see the Collections and Arrivals Policy and Procedure.

Withdrawal of Children:

Parents/guardians sign up and agree in the Parents/Guardians Fee Agreement Form

that they will:

e Give notice, in writing, that the child/children are leaving the Service

e Give 1 months’ notice

e Management also reserve the right to request that the Parent/Guardian withdraw
their child/children from the Service if they are not ‘settling in’ or adapting to the
environment. The Management agrees to give two weeks' notice of this to the

Parent/Guardian so that they can make alternative arrangements.

Non-payment of Fees:

¢ Non-payment of fees may result in loss of placement.

e A repeated failure to pay fees may result in suspension or withdrawal of child’s
place until the matter is resolved.

» Any delays in payments must be discussed in advance and agreed with

management.
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Policies in our Service are:

01) Statement of Purpose & Function

02) Policy on Managing Behaviour

03) Complaints Policy

04) Policy on Administration of Medication

05) Policy on Infection Control

06) Dropping off & Collection of School Aged Children
07) Fire Safety Policy

08) Child Safeguarding Statement

09) Safety Statement
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